
TTeerrmmss  &&  CCoonnddiittiioonnss::  SSaannddss  RReewwaarrddss  CClluubb  EExxcclluussiivvee  OOffffeerr  ––  VVeenneettiiaann  aanndd  SSaannddss  CCoottaaii  CCeennttrraall  
 

1. Participants must be 21 years of age or older. 

2. Participants must not be on the barred list and must have a valid membership card and be in good standing with Venetian Macau Limited. 

3. Sands Rewards Club Gold, Ruby and Diamond members are eligible for this promotion. 

4. The promotion starts from 1 September, 2015 (Tuesday) 06:00am – 1 December, 2015 (Tuesday) 05:59am. 

5. During the promotional period, Sands Rewards Club members who earn designated points on slot or table games at Venetian Casino, Himalaya Gaming and Pacifica Gaming at 

Sands® Cotai Central, excluding APEX, within one day (06:00am current day – 05:59am next day) will be entitled to redeem the offer at designated Sands Rewards Club counters on 

the same day. 

6. The offers available are listed in the following Offers Chart: 

Item Redemption Item 

Required Daily 

Points Earn  

(06:00am current day – 05:59am next day) 

Maximum Redemptions per Patron 
Points 

Deducted 

Redemption 

Location 

1. Souvenir 
10 points 

New sign up special offer: 8 points#
 

1 time per Promotional Day 
Required 

 

Sands Rewards Club counters  at 

Sands Cotai Central 

2. Gift 
18 points 

New sign up special offer: 15 points
#
 

1 time per Promotional Day 
Sands Rewards Club counters  at 

Venetian Casino 

3. 

 

Macau � Hong Kong 

Cotai First Ferry Ticket 

(subject to availability^) 

Diamond Member: 3 points1 per ticket 2 times per Promotional Day 

Required 

Redemption Ticket Counter in 

Macau 

(Refer to Point 9I) Macau � Hong Kong 

Cotai Class Ferry Ticket 

Ruby Member:  12 points
1
 per ticket 2 times per Promotional Day 

Gold Member:  18 points1 per ticket 1 time per Promotional Day 

Hong Kong � Macau 

Cotai First Ferry Ticket 
(subject to availability^) 

Diamond Member:  Free 2 times per Promotional Day N/A 

Redemption Ticket Counter in Hong 

Kong 

(Refer to Point 9K) 

 

Hong Kong � Macau 

Cotai Class Ferry Ticket 

 

Ruby Member: Free 
1 time between Monday to Thursday 

1 time between Friday to Sunday 
N/A 

Ruby Member: 22 points2 per ticket 1 time per Promotional Day Required 

Gold Member: 28 points2 per ticket 1 time per Promotional Day Required 

4. HK$100 Dining Voucher 
25 Points 

New sign up special offer: 20 points#
 

2 times per Promotional Day 
Not 

Required 

Sands Rewards Club counters  at 

Sands Cotai Central or Venetian 

Casino 

5. 

Stay Today or within 60 

days of redemption: 

1 room night in King 

Superior or Double 

Superior at Holiday Inn 

Macao, Cotai Central 

30 Points 

New sign up special offer: 25 points#
 

(Monday to Thursday) 

* 2 times per Promotional Day (i.e. 1 

weekday room plus 1 weekend room) 
Required 

Sands Rewards Club counters 

located at Sands Cotai Central 

Casino or Venetian Casino 

55 Points 

New sign up special offer: 45 points#
 

(Friday to Sunday) 

6. 

Stay Today or within 60 

days of redemption: 

1 room night 

in Deluxe King or Deluxe 

Twin at Sheraton Macao 

Hotel, Cotai Central 

35 Points /分 

New sign up special offer: 28 points#
 

(Monday to Thursday) 

58 Points  

New sign up special offer: 48 points#
 

(Friday to Sunday) 

 

7. 

Stay Today or within 60 

days of redemption: 

1 room night 

in Royale Suite or Bella 

Suite at The Venetian® 

Macao 

65 Points  

New sign up special offer: 

55 points# 

(Monday to Thursday) 

¹ Macau to Hong Kong ferry ticket  

Sands Rewards Club members who earn required points on slots or table games at Sands Casino, The Plaza Macao  Casino, Venetian  Casino or Sands Cotai Central Casino within one 

promotional day (06:00am current day -05:59am next day) will be eligible to redeem the Cotai Water Jet Tickets. 

² Hong Kong to Macau ferry ticket 

Sands Rewards Club Gold and Ruby members can use balance points to redeem the Cotai Water Jet Tickets. 

^Cotai Class Ticket will also be available if Cotai First Ticket is running out. 

*On a nightly basis, each member can have a maximum of one (1) hotel room booked under Point Redemption Program or casino complimentary offers across all Sands China Limited 

hotels. 
#
New sign up special offer is only available to new sign up members and members can only redeem on the new sign up day (06:00 am new sign up day – 05:59am next day). New sign up 

members can only redeem one item among all special offer items. 

The Promotional Day: 06:00am current day – 05:59am next day. 

7. New Sign Up Special Offer: 

a. Points will be deducted from members’ account for the redemption of souvenir, gift and hotel stay at Cotai Strip of new sign up special offer. 

b. New sign up special offer is only available to new sign up members and members can only redeem on the new sign up day (06:00 am new sign up day – 05:59am next day). 

New sign up members can only redeem one item among all special offer items. 

c. New Sands Rewards Club member should earn designated gaming points on regular slot or table games at Venetian Casino or Sands Cotai Central, excluding APEX on the day 

after membership card issuance (Day refers to 06:00am on the day to 05:59am of the following day) will be entitled to redeem the offer at Sands Rewards Club counter 

located at Venetian Casino or Sands Cotai Central. 

8. Souvenir and Gift: 

a. Points will be deducted from members’ account. 

b. 2 unique items can be redeemed daily by each member. 

c. Souvenir and Gift are available while stock lasts and at a first come first served basis. 

9. Sands Rewards Club Ferry Ticket: 

a. All ferry tickets only apply to the next sailing tickets; except Diamond members who redeem the Cotai Water Jet ticket from Macau to Hong Kong, the ferry ticket only applies 

to sailing within the next 6 hours. 

b. The route of the round-trip Cotai Water Jet ferry ticket includes:      

Macau Taipa Ferry Terminal 

or 

Macau Outer Harbour Ferry Terminal 

� 

Hong Kong Macau Ferry Terminal 

or 

Hong Kong China Ferry Terminal 

 

c. Points will be deducted from members’ account. 

d. Proof of original ID (official identification documents such as passport, travel document, or residence card) as well as valid membership card will be required for verification 

purpose during the redemption of offer. Membership number will be printed on tickets issued. 
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e. Members must be the sole user or one of the users when using the redeemed ticket(s). Membership card is required for identification when boarding Cotai Water Jet in Macau 

and Hong Kong. 

f. Members shall be required to input their Personal Identification Number (PIN) when redeeming the ferry tickets. Should the PIN be input incorrectly 3 times, member’s 

account shall be locked, and member shall approach any Sands Rewards Club counters at the Venetian Macau Limited properties to reset PIN and activate his/her account.  

g. Redemption of Cotai Water Jet ticket(s) is subject to availability and is redeemable on a first come first served basis. 

h. The ferry redemption is not valid on public holidays and other specific dates. Other specific dates will be announced at all purchases & redemption tickets counters. 

i. Members are strictly prohibited from selling or assigning tickets to third parties. 

j. In case a ferry ticket is sold or transferred in violation of these terms and conditions, Venetian Macau Limited has the right to cancel the membership or terminate this offer at 

any time without prior notice. 

k. Redemption Counter at Hong Kong: 

i. Hong Kong Sheung Wan: Shun Tak Centre, Shop 304A 

ii. Hong Kong – Tsim Sha Tsui: China Ferry Terminal, 1/F, Shop 1-5A 

l. Redemption Counter at Macau: 

i. The Venetian Macao: 

- CotaiArena™ Box Office: Level 1, Arena Concourse  

                     - Porte Cochere Box Office 

ii. Sands Macao: Sands Macao Guest Services Counter, Ground Level 

iii. The Plaza Macao:  Four Seasons Macao Box Office 

iv. Sands Cotai Central: 

- Box Office located near Holiday Inn Hotel Main Lobby  

                                                                - Box Office located near Sheraton Hotel Main Lobby 

v. Cotai Water Jet Kiosk 

m. Member can use 1 point = $1 to redeem additional ferry ticket. 

10. Dining Voucher: 

a. Dining Voucher is valid at the following  Food & Beverage outlets: 

The Venetian Macao: Imperial House Dim Sum and Red Dragon Noodles 

The Plaza Macao: Ping Restaurant 

      Sands Cotai Central: Rice Empire, Lucky Express, Tastes, North Restaurant , Southern Kitchen and Yum Cha 

      Conrad Macao, Cotai Central: Grand Orbit 

b. Dining Vouchers are valid for usage 7 days from the day of redemption. 

c. Members may use more than one Dining Voucher per bill settlement. 

d. Dining discount is not applicable when using Dining Voucher to settle payment. 

e. If value of purchase/s is less than the face value of the Dining Vouchers, no change will be given. 

11. Hotel Room: 

a. Points will be deducted from member’s account. 

b. The designated number of points must be earned by the member within the same day (6:00am – 5:59am) of the hotel room redemption. The Redemption of the hotel rooms 

have to be made in person at designated Sands Rewards Club counters.   

c. Members must call the reservation hotline at +853 8118 1550 to make hotel room bookings within 7 days of the hotel room redemption; or hotel room will be forfeited. 

Member can stay within 60 days of room redemption (including the day of redemption).  Lines are open daily from 12 noon to 9:00pm.   

d. Member must check in before 2:00am; or hotel room will be forfeited.  

e. Member can redeem:  

1) A maximum of 1 weekday room and 1 weekend room across all Sands China Limited hotels at Cotai Strip per day.   

2) A maximum of 1 weekday room and 1 weekend room at Holiday Inn Macao, Cotai Central per month.   

3) A maximum of 1 weekday room and 1 weekend room at Sheraton Macao Hotel, Cotai Central per month.   

4) A maximum of 1 weekday room at The Venetian® Macao per month.   

The monthly cutoff date and time is at 06:00am on the 1st of each month. 

f. Weekend refers to Friday to Sunday. Weekday refers to Monday to Thursday. Blackout dates apply. 

g. On a nightly basis, each member can have a maximum of one (1) hotel room booked under Point Redemption Program or casino complimentary offers across all Sands China 

Limited hotels. 

h. A maximum of 2 consecutive nights could be booked through the Point Redemption Program. 

i. Member could not receive consecutive night stay through a combination of point redemption program and casino complimentary offers. 

j. Hotel check out time is before 11:00am.  Hotel check in time is after 3:00pm. 

k. Members must present Sands Rewards Club membership card and valid identity card/passport upon check-in / offer redemption.   

l. Rooms and rates are subject to availability and shall be made on a first come first served basis.  Blackout dates applied. 

m. No cancellation or amendment to the dates of stay can be made once the hotel room is booked. 

n. Room must be booked under the name of the Sands Rewards Club member who made the redemption.  Members must check-in in person at hotel Front Office. Rooms can 

only be used by the Sands Rewards Club Member and cannot be resold.   

o. Diamond members who redeem this offer are not entitled to the complimentary breakfast and internet service. 

12. Proof of original ID (official identification documents such as passport, travel document, or residence card) as well as valid membership card will be required for verification purpose 

during the redemption of offer. 

13. Any lost or damaged redemption items cannot be re-issued or refunded. 

14. Redemption items are only available while stocks last and are on a first come first served basis.  

15. Redemption items may be subject to change without prior notice. 

16. Redemption items cannot be redeemed for cash, changed or exchanged for other items.  

17. This offer cannot be used in conjunction with other promotional offers. 

18. If a member opts to redeem multiple redemption items or offers, the member must have earned sufficient points to cover the point requirements for all redemption items or offers 

redeemed. 

19. Participants are to accept and use the awarded products at their own risks.  Venetian Macau Limited and its affiliates expressly disclaim warranty of any kind, express or implied, 

statutory or otherwise, including but not limited to, merchantability, quality, non-infringement, condition, title or fitness for a particular purpose.   Neither Venetian Macau Limited 

nor any of its agent, subsidiary, affiliate, employee or representative shall have any liability for any loss, injury, expense, claim, malfunction, or damages of any kind in connection 

with or arising out of any use of the prizes awarded.  

20. Employees, temporary employees, agents, successors, and assignees of the Venetian Macau Limited, its advertising agencies and promotional companies involved in this program, 

as well as family and household members of same, shall be ineligible to participate in the Promotional and shall be ineligible for any prize covered herein. 

21. Venetian Macau Limited Management reserves the right to amend any Terms & Conditions stated herein and may withdraw or discontinue the Promotional at any time without 

prior notice.  All matters and disputes will be subject to the final decision of Venetian Macau Limited Management. 

22. System default or variance may occur which may affect the point accumulation.  Venetian Macau Limited Management is not liable for any of the discrepancies or variances which 

may affect the point accumulation results due to computer malfunction or operational variances etc.  Additionally, Venetian Macau Limited Management is not responsible for any 

other errors arising out of the membership cards not being inserted properly. 

23. Failure to adhere to the Terms & Conditions will result in disqualification. 

24. The Chinese version of these Terms & Conditions shall prevail wherever there is a discrepancy between the English and the Chinese versions. 

25. Players participating in the program agree to abide by all program Terms & Conditions as published and amended and shall accept as final and binding the decisions of Venetian Macau 

Limited.  Any patron who are barred under the Government Barring List & VML Barring List and person under the age of Twenty one (21) years and employees or immediate family members of 

Venetian Macau Limited or its respective affiliates are not eligible to participate in the program.  Immediate family members shall include, but not limited to, a team member’s parents, siblings, 

spouse, children and any other family members living in the same household.  If any ineligible person participates in the program in violation of the Terms & Conditions, the game and/or related 

Promotional shall be considered as null and void to the ineligible person and no gift will be awarded to this person even if selected as a winner.  In consideration for participation in the program, 

participants accept all Terms & Conditions set forth herein and irrevocably authorize Venetian Macau Limited and its affiliates to print, publish, televise or otherwise distribute their name, voice 

or the likeness in its or its affiliates’ properties and for other commercial and marketing use within and outside the property.  Gaming is a form of entertainment for adults only.  Persons under 

the age of Twenty one (21) are not eligible to participant in any gaming promotions and are prohibited by Macau law from entering into any casino in Macau.    


